Managing emotions and avoid

miscommunication at work.— — (_)
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What is miscommunication in

the workplace?:

What is the diffrence
between misunderstanding
and miscommuncation?




Common Reasons and Cures

for Miscommunication. Examples of Miscommunication
in the Workplace

e Ambiguity in Messages
 Assumptions

« Digital Overload

e Time Zones and Availability

 Tech Hiccups




Tips to avoid Miscommunication in The

Workplace

Avoid Unclear Expectations

Promote Open and Honest Communication

Provide Regular Feedback

Hold Regular Meetings

Communicate Clearly and Concisely

Listen Actively

Ask Questions for Clarification

Avoid Making Assumptions

Maintain Respectful Communication



OUTPUT!

e Instruction:

Use word doc or any software tools to draw the instructions from the video/audio.
Upload the file in your YVB Hivee Daily output section. Enjoy!

TRY IT OUT!
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